
 

 

Document to be completed by the Contracting Authority and made public after award of a contract 

SERVICE CONTRACT AWARD NOTICE 

"Design of an efficient support system 112 for the Republic of Serbia" 

Location – Republic of Serbia, RS 

1.  Publication reference 

EuropeAid/138439/DH/SER/RS 

2.  Publication date of the contract notice 

09/01/2018 

3. Lot number and lot title 

One lot  

4.  Contract number and value 

• 2018/404-222 

• EUR  1,000,000.00 

5.  Date of award of the contract 

13/12/2018 

6.  Number of tenders received 

04 

7.  Overall score of chosen tender 

100 (Technical score 100 x 0.80 = Financial score 100 x 0.20 ) 

8.  Name, address and nationality of successful tenderer  

Evoluxer SL(ES) 

C/Ferraz 28, 2 Izda  

E-28008 Madrid, Spain 

in consortium with 

 Ilunion Emergencias SL (ES) 

 Ilunion IT Services. (ES) (Formerly Ilunion BPO S.A. (ES) 

 JSC "Innoseven Technologies" (LT) 

Ref. Ares(2019)3715184 - 11/06/2019
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 SC Pragmatic Management & Consulting SRL (RO) 

9. Duration of contract 

24 months 

10. Contracting Authority  

European Union, represented by the Delegation of the European Union to the Republic of Serbia on 
behalf of and for the account of the partner country, Republic of Serbia. 

11. Legal basis 

Regulation (EU) N°236/2014 of the European Parliament and of the Council of 11 March 2014 
laying down common rules and procedures for the implementation of the Union's instruments for 
financing external action and Regulation (EU) No 231/2014 of the European Parliament and of the 
Council of 11.3.2014 establishing an Instrument for Pre-Accession Assistance (IPA II). 

 12. DAC code 

43010 - Multisector aid     70    %  

12191 - Medical services     20    %  

22040 - Information and communication technology (ICT)    10    %   
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